BAVO’s Communit
Navigators
waiting to meet you!
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What is Community Navigation?
Our Service helps people in Bridgend County Borough and their families or carers, to access

community level services, information and activities that will help them maintain independent lives
which help prevent their circumstances deteriorating to a point where they might need higher level
health or social care services.

What does our service do?

e Handles requests from organisations or individuals looking to obtain
support from local community and voluntary organisations;

e Works with individuals to identify their needs and then supports them to
access community services or activities that they feel are right for them
and seeks to provide this information on first contact with the individual
‘making every contact count’;

e Helps identify areas of unmet need or gaps in service provision, evidence
which is then used to help inform the planning of public sector and third
sector services.

Who can be introduced into the service?

Ultimately an introduction can be received from anyone including from the individual themselves. Our
service is for older people, people with learning disabilities, people with dementia and/or carers of the
above. We can also work closely with individuals living with mild mental health conditions in the eastern
part of Bridgend County Borough and with families in contact with our Early Help Hubs.

How do you refer into the service?

Typically, the referrer will fill out a form and send through to communitynavigator@bavo.org.uk
You will likely be contacted by a member of our team to gain any additional information before they
make contact with the individual.

Where does the service operate?
Our Community Navigators cover the whole of Bridgend County Borough.

For further information contact BAVO,
T: 01656 810400 ¢ E: stuartburgejones@bavo.org.uk
www.bavo.org.uk/community-navigators
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